& DELTA DENTAL

Quality Service...A Standard at Delta Dental

Delta Dental is pleased to provide you with the service you have come to expect from the industry leader in dental benefits. In
fact, providing the best service possible is so important to us that we made Quality Service one of our Core Values. To that end,
we’ve created many convenient ways for you to access any information you may need about your dental coverage.

Use Your Computer

Visit Consumer Toolkit® at www.deltadentaloh.com. It provides all the information you need to learn about your plan,
review claims and claim payments, access a scarchable dentist directory, and more.

Use Your Telephone

Call DASI (Delta’s Automated Service Inquiry) system at 1-800-524-0149, 24 hours a day, seven days a week. This system
provides eligibility information, benefit levels, claim status, time limitations, available benefits for oral exams, cleanings and
X-rays, our mailing address and the names of participating dentists near you. If you have additional questions, you may exit
the system to speak with a Customer Service associate at any time during normal business hours (Monday through Friday from
8:30 a.m. to 7:50 p.m. Eastern Time}.

Use Your Cards

We have provided two Delta Dental cards below. Although you do not need to show these cards to your dentist to receive dental
treatment, you may wish to carry them for informational purposes. Our toll-free telephone number and Web address are printed
on-these cards for your reference.

VAN, kN2 /N REFERENCE CARD REFERENCE CARD
Foringuiries sboul vour dental bensfits, orto find & Forinquiries about your dental benefits, orto find a
participating dentist: participating dentist:
www.deltadentaloh.com www.deltadentaloh.com
1-800-524-0149 1-800-524-0149
Sendwritten inguiries o Ml claimsonivin: Send writien Inguities Mol olahes only 1o

Dells Dents Ueliz Dentgl Delts Dentgd Delia Dol
PO Bovgnes

P Bor 30418 P Boyuoas PO B
Lansiig, MI4B000.7078 § -B0E !

ReferenceCard. OH




